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1. O6mue noJiokenusi.

1.1. Otnenenue commansHOro obcyxuBanus (namee — Ornenenune) I'BY
«KomriexcHbIH LeHTp connansHoro obcnyKuBaHus» (nanee -YupexJeHune) co3iaHo
B cOOTBETCTBHY C prkasoM I'BY «KLICOH» ot 16.03.2020 roma Ne 01-25-97.

1.2. Ornenenue sBnsercs CTPYKTYPHBIM INOApPa3AeNeHueM YupeskIeHusl.,

1.3. B cBoeit nesrensrocTH OTaenenue pykoBozcTByercsi KoHctutyiueit
Poccuiickoit ®enepaimu, Genepansubivy 3aKoHaMy 1 APYTUMH 3aKOHOJATENIbHBIMHU
akTamu Poccuiickoit Menepanuy, mocTaHOBICHUSMH W pacnopsbkeHusiMuA | 1aBbl
dZIMUHHCTPALIMH, M €ro 3aMeCTHTEISIMH, INPUKA3aMH HAYaIbHHKA Ynpasnenus
COLMATbHON 3allWThl HacejeHus (manee - Yrpasnenue), npuxazamu HupexTopa
Yupexaenus, a Takke HACTOAMMM  I[TOJOKCHHEM. Counansuele  ycmyru
NMPENIOCTABIAIOTCS. B hOPME  COLMAIBHOrO  OOGCIY)KHBAHHS Ha IOMy U
NOJTyCTallHOHAPHOM (opMe.

1.4. Ocymecrsienne nestensHoCTH OTACJICHHS, OTBEYAIOIIEr0 YCTaBHBIM
LeJsIM  YUpexKaeHus], TpeOyIolue CrenHaIbHOro PaspelieHus B COOTBETCTBUM C
ACHCTBYIOLUM 3aKOHOATEIbCTBOM, IIPOM3BOMTCS HA OCHOBAHMY JTULECH3UH.

1.5. Ornmenenne xommiexryercs KaJpaMd B COOTBETCTBHHM CO IITATHBIM
pacnucanueM VYupexzaenus. OTHeleHHe BO3IVIABJISET 3aBEAYIOLIMHA OTIe/IeHHEM,
KOTOPOTO HasHa4aeT Ha MOKHOCTh M OCBOGOKIAET OT JOIKHOCTH Hupexrop
YuapexaeHus. :

2.0cHoBHBIe 3aaYvYH OTACJICHHUS.

2.1. BeisgBreHHe mpecTapenbix TPaXIaH, WHBAIUAOB W JPYrUX JIMIL,
[pOKUBAIOIMX B ropose balikoHyp, Hy K IaroLIMXCs B COMMATBHOM HOAJEPIKKE;
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2.2 Omnpenenenre KOHKPETHBIX BUIOB U ()OPM ITOMOIIH JIKIIAM, HYKIAIOUIMCS
B COLMAIBHOMN MOJIEPIKKE;

2.3 Yuyer nul, HYXJAIOUIUXCS B COLMAIBHOW IMOAJEPIKKE, B 3aBUCHMOCTH OT
BUJI0B ¥ (hopM TpeOyeMol UM [TOMOIIH, [IEPHOAUYHOCTH €€ IPEaOCTaBICHHS;

2.4 TlpenocraBiieHHe COLMANBHBIX YCIYT TONy4YaTesiM COLMAJIBbHBIX YCIYr B
COOTBETCTBMM C HHAMBHUIAYaIbHBIMH IIpOTpaMMaMH, YCJIOBUSMH JOTOBOPOB,
3aK/IIOYEHHBIX C [Oy4aTeqsIMH COLHUAIBHBIX YCIYyr WIA HX 3aKOHHBIMH
NpeACTaBUTESIMU, Ha OCHOBaHMU TpeOoBaHuii neiicTByromero MenepanabHOro
3aKOHa,

2.5 Ob6ecneyeHue TaJloOHAMKU Ha IIOJlydyeHHe OecCIUIaTHBIX TOBApoB (IEpBO
Heo0X0AUMOCTH) U OeCIUIaTHBIM MUTHEBBIM MOJIOKOM Mao00eCIeueHHbIX IPaXKiaH
POD;

2.6 ObecneyeHre TaJlOHaMH Ha IOJTyueHHe OecIuIaTHBIX TOBapoB rpaxaad PO,
HanpaBJIsieMbIX YIIpaBJIeHHEM, MMEIOIIMX IPaBO Ha IOJIydeHHe TOCyIapCTBEHHOM
COLMAJIbHOA IOMOIIM, a TakKe M OKa3aHWsi CPOYHOM COLMabHOW ITOMOILM
Pa3oBoOro xapaxkTepa, HallpaB/IsieMON Ha MOJJIep)KaHue KU3HEIeTeIbHOCTH IpaKIaH
BHE 3aBHCUMOCTH OT MX BO3pacra, IPaXIaHCTBa, OCTPO HYXJAIOIIUXCSI B
COLMAJIBHON MOJJIEPIKKE; ;

2.7 becnatHoe pacnpefeseHHe MaJIOMMYIIMM TpaXAaHaM TOBapoB,
IIOCTYTIAIOIIMX 10 JIMHUUA F'YMaHUTAPHOM U CIIOHCOPCKOW ITOMOIIIH;

- IPENOCTaBJICHUE pPa3JIMYHBIX COLMAIBHBIX YCIYr Pa3oBOr0 WM IMOCTOSHHOI'O
Xapakrepa JIMLaM, Hy)KJAIOLUUMCSI B COLIMAIbHOM MOAEPIKKeE.

JesaTeIbHOCTh COLMAIBHOIO O0CITYy)KMBaHUSI [OJDKHA OBITh HaIpaBieHa Ha
MaKCHUMAaJIbHO BO3MOXKHOE MpOAJieHHe IpeObIBaHMe IpakIaH B NPUBBIYHOU cpeie
OOWMTaHMS U TOAJEPKAHUS UX COLHUAIBHOIO, INCUXOJOIMYECKOro M (H3UYECKOTO
craryca.

Otrnenenue couUalbHOTO OOCTY)KUBAHUSI B CBOEH JEATEIIBHOCTH MOMKET
COTpPYHUYATh C pa3Iu4YHBIMU rocy1apCTBEeHHBIMH YUPEKACHUSMH,
OOIECTBEHHBIMH, OJIarOTBOPUTENBHBIMH, PEUTMO3HBIMA  OpPTaHHU3aLUSIMH |
o0BbeIMHEHUSIMY, (POHIAMH, & TAKXKE OTAEIbHBIMU IPaXKIaHaAMH.

3. YnpaBJ/ieHue oTAeJIeHHEM.

3.1. Orpenenue KOMIUIEKTYeTCS KaJpaMH B COOTBETCTBHHM CO LITATHBIM
pacniucaniem YupexjaeHus. OTaerneHue BO3[NIABIsSET 3aBeAYIOLIUM OTHEICHHEM,
KOTOPOrO Ha3HAa4aeT Ha JO/DKHOCTb M OCBOOOXKIAaeT OT IOJKHOCTH JlupekTop
YupexaeHus.

3.2. JlupexTtop YupexIeHUs HCXOJs U3 NPOU3BOACTBEHHOM HEOOXOIUMOCTH
U [0 COIVIACOBAHHUIO C YUpeauTeJIeM MOXeT B IpeiesiaX yCTaHOBJIEHHOTO (oHIa
3apaboTHOM IuIaThl BBOAUTE B IIITaT OT/E/I€HUs JOJDKHOCTH, HE MPeLyCMOTPEHHbIE
IITaTHBIM pacnucaHueM LleHTpa, Wiu BBOJUTH AOMOJHUTENbHEIE HODKHOCTH 3a CYET
ACCUTHOBAHUM, BBIIENIEHHBIX U3 OIOKETa Ha ITH LIEH.

4. Opranusanus ¥ nopsiaok padorsl OTaesenns.
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4.1. Orpenenue pacrnojaratbCss B 3[JaHUSAX, HAXOMSLIUXCSI B BEICHUH
aIMHHHUCTpPALUK ropoja, lepeaHHbIX B ONEPATUBHOE BEACHUE Y UpPEKACHHUSI.

4.2. TlomeuieHue OTIeNEeHUS JO/DKHO OBITH OCHAIIEHO BCEMHU BHIaMU
KOMMYHaJIbHO-OBITOBOIO 0JIaroycTpoiicTBa INMPUMEHUTEIBHO K YCIOBUSAM TOpoAa,
obecrieueHO Tele(OHHOM CBSI3bI0 W OTBEYATh CAHUTAPHO-THTHEHUYECKUMU W
IIPOTUBONOXKapHBIMU TpeOOBaHUSIMH, a TaKXKe TPeOOBaHUSIM OXPaHbI TPYAa.

4.3. IlonmywyarensiMu COLMAIBHBIX YCIYr B OTAEJIEHUU COLUAIBHOIO
00CITyKUBaHHUSI SIBJISIFOTCS:

- TpakJaHe, JOCTUTILINE Bo3pacTa 18 jeT u crapiie, NpU3HaHHbIe HY)XJAIOIIKUMHUCS B
COLMAIBHOM O0OCIIy’)KMBaHUM B CBSI3U C YaCTUYHOW yTpaTod crocoOHOCTH JIHOO
BO3MOXXHOCTH OCYILECTBIISITH CaMOOOCITy)KMBaHUE, CAMOCTOSITENIBHO MepeBUTraThCs,
obecrieunBaTh OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH B CUITY 3a00JI€BaHHUS, TPABMBI,

- FpaKJaHe, JOCTUTIIME Bo3pacTa 55 yer u crapuie (s keHIuH), 60 et u crapiie
(m71s1 My>K4Y4H), IPU3HAHHbIE HY)KJAIOIUMUCS B COLIMAIBHOM OOCITY)KMBAaHUU B CBSI3U
C YacTHYHOW yTpaTod CHOCOOHOCTH JIUOO BO3MOMKHOCTH  OCYILECTBIATH
camMOo00CITy)KMBaHUE, CAMOCTOATEIBHO IepeBUIaThcs, oOecrneynBaTb OCHOBHBIE
YKU3HEHHBIe TOTPeOHOCTH B CUITy BO3pacTa;

- rpakaaHe, JOCTUTIIME Bo3pagTa 18 jeT u crapiie, mpU3HaHHbIE HY>XIAIOIIUMUCS B
COLIMAIBHOM OOCTY)KMBAaHUHM B CBSI3U C YAaCTHYHOM YTpPaTOH CrIOCOOHOCTH OO
BO3MOXXHOCTH OCYILECTBIISITH CAaMOOOCITY)KMBaHUE, CAMOCTOSITENIBHO IepeBUIaThCs,
obecrieunBaTh OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH B CUITY HAJIMYUs HHBAJIUIHOCTH;
- FpaKJaHe, MpU3HAHHBIE HY)KIAIOIIMMUCS B COLUATBHOM OOCITY)KMBaHUU B CBS3H C
HOIMYUEM B ceMbe peOeHKa-uHBamuAa (HeTedl HMHBAIMAOB), HMEIOLIEro (-Ux)
OrpaHUYeHHEe CIOCOOHOCTH K CamMoO0OC/y)KMBAaHUIO U IEpPeBWIKEHUI0 TpeTel
CTENeHH, HYXXIAIOIErocsi (-MXcs) B CBA3M C ITUM B IIOCTOSIHHOM ITOCTOPOHHEM
yXoze.

- UHBaNIKM Ikl U BeTepanbl BOB, nnBanuael 60eBbIX AEHCTBUM;

-TPY>K€HUKH ThUIA, JIULA [TOJBEPTIIUECS TOJIUTHYECKUM PEIPEeCCUsIMU BIIOCIIEICTBUH
peabUnuTUPOBAHHBIE;

- TpakJgaHe, MMOJBEPrilIrecs: BO3AEHCTBUIO pajualliM BCIIEACTBHE KaTacTpo(bl Ha
YepHoObuibekoit ADC;

- OOMHOKHE HETPYAOCIIOCOOHbIE MpaXkaaHe U WHBAIU/BI;

- rpaxxaane PO, npoxxuBaroiiye Ha TeppuTOpUn ropoaa balikonyp, cpeaHenyLIeBOM
IOXOJ KOTOPBIX HIKE INPOXUTOYHOIO MHUHHMYMa, YCTaHOBJIEHHOIO B TIOpOJe
baiikoHyp, a Tak)Ke WHBIE IpaKaaHe, HalpasiseMble YIIpaBIeHUEM JUIsl IIOIyYeHHUs
CPOYHOM COLUAIBHON [TOMOILIH.

4.4, CouunanpHoe 00CTy)KUBaHUE MPpayKIaH MPOU3BOIUTCS OECIUIaTHO, a TaKXKe
Ha YCJIOBHUSAX YaCTHYHOW M IIOJHOM OIIaThl mpeaocTaBisieMblx yciyr. ConuanbHble
YCIYTH COIMAIIBHOTO OOCITy)KUBaHUS MPEeNOCTaBISIIOTCS OecruiatHo, aubo 3a miaty
WIXA YaCTUYHYIO ILIATY.

CoupanbHble  YCIYyTH  COLHAIBHOTO  OOCTY)XMBaHUS  MPENOCTaBISIIOTCS
OecruiaTHO:
- HECOBEPLIEHHOJIETHUM JETSIM;
- JuuaM, MOoCTpaZaBUIMM B pe3ysIbTaTe 4Ype3BbIYalHBIX CUTYaLUH, BOOPYKEHHBIX
Me)XXHALMOHAJIBHBIX (MEXITHUYECKHUX ) KOH(IUKTOB,;
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- MHBanuJaM u BetepaHaM Benukoit OredyecTBEeHHON BOWHBI,

- TpaxjaHaM, 4YeH CpeIHeNyIIeBOH JOXOA, pPACCYMTAHHBIA B  TOPSIKE,
YCTaHOBJIEHHOM nocTaHoBieHur IlpaBurenscTBa Poccuiickoit demepaumu or 18
okTsiOpst 2014r. Ne 1075 «OG6 yTBep)KAEHHHU MPaBUIT OIIpEAeIeHHUS] CpeHeyIIEeBOro
Aoxoma Ul NPEJOCTaBICHHs  COLUMANBHBIX  yclIyr OecruiatHo»  (mase-
CPEHENYLIeBOM [OXO0X), Ha JaTy OOpallleHHUs HUKE IMPelelbHOW BEeIMYMHBI KIIH
PaBeH IpeleNbHONM BeNUYMHE CPeJHENYLIeBOrO0 J0XO4a JUld IpeJOCTaBIEHUs
conManbHBIX  yciayr OecriatHo B ropoxe  balikoHyp,  ycTaHOBIEHHOM
nocraHoBneHueM [naBel agmunucTpauy ropoga baiikonyp or 11 mapra 2015 . Ne
46 « O6 ycraHOBIeHMH pasMepa Ipe/elbHON BeJUYUHbI CPEeIHEeIyIIeBOro I0X0/a
AJIsL IPEIOCTABIICHUsT COLIMANIBHBIX yciyr GecriaTHO B ropoze baiikonypy» (manee -
ITocranosnenue riaBbl agMuHUCTpanuy Ned6).

becrnatno COLlaJIbHbIE yCIIyT! COLMAJIBHOIO o0Cy)KUBaHHUS
IPENOCTABIIAIOTCS B 00BbEMAX, ONpPe/IeNIeHHBIX CTAHAAPTAMHU COLMATBHBIX YCIIYT.

4.5. llpenoctaBieHue rpaxiaHaMm IO HX JKEJAHHIO 33 IUIATY COLHAIBHBIX
YCIyr B OTHEGJICHHM COLMAIBLHOrO OO0CIYy)KMBAaHMS, CBEPX COLMAIBHBIX YCIYT,
BKJIIOYEHHbIX B [lepeyeHb CoOLMaNbHBIX YCIYyr [0 BHIaM COLMAIBHBIX YCIYT,
NPEAOCTAaBISAEMbIX IIOCTABIIMKAMY COLMANBHBIX yCIyr B ropoge baiikonyp,
yTBepxIaemoro I'naBod aamuHMCTpaumuu roponxa bBaiikoHyp, ocymecTBisercss Ha
OCHOBAaHUY TapH(OB, yCTAHABIMBAEMBIX [IOCTABIIUKAMH COLMATBHBIX YCIIYT.

CounasnbHble yClIyry, IpenocTaBisemMble cBepX IlepedHs cONHMaIbHBIX YCIyT
10 BUAaM COLIMANIbHBIX YCIIYT, MPEAOCTABIISEMBIX IOCTABLIMKAMY COLUATBHBIX YCIIyT
B ropone baiKOHyp, yTBepxpaemoro I'aBoil agMHHHCTpaluu ropoja baiikomyp,
IPEIOCTAB/IAIOTCS Ha YCJIOBHUSIX IOJIHOW OIJIaThl HE3aBUCHMO OT YPOBHS JOXOJa M
KaTeTrOPHH I10JTy4aTesIsl COLUANIBHBIX YCIIYT.

4.6. CoumanbHble yCIyTH, IpegocTaBiseMble cBepX [lepeyHs COLHaIbHBIX
YCIIYT 110 BUJIaM COLMATIBHBIX YCIIYT, [IPEeJOCTABISIEMBIX MTOCTABUIMKAMU COLUATBHBIX
yeayr B ropoie baiikoHyp, yTBepikiaemoro IiaBoif aiAMUHMCTpalUMM ropoja
baiikoHyp, IpenoCcTaBIsIOTCS Ha YCIOBHSX IIOJNHOM OIUIATHI HE3aBUCHMO OT YPOBHS
J0X0J1a ¥ KaTerOpUH IOJIydaTesis COLUATbHBIX YCIIYT.,

4.7. Tlpu oxa3aHHM COLMANBHBIX YCIyr O€CIUIATHO, Ha YCIOBHSIX YaCTHYHOMN
WM IIOJHOM OIUIATBl M JOIOJHHUTENbHBIX IUIATHBIX YCIYT, YdpexIeHHe 06s3aHO
3aKIIIOYUTE € TpaKJaHaMH WK C HX 3aKOHHBIMH IIPEJCTaBHTENISIMU JIOTOBOPEI
YCTaHOBJICHHON (OPMBI, ONpeNeNsIonue Bl U 00BbeM MpPeaoCTaBISeMbIX YCIIYT,
CPOKHM B KOTOpBI€ JIOJDKHBI OBITh NIPEI0CTaB/IeHbl YCIIYTH, @ TAKKe MOPSIOK U pa3Mep
UX OILIATHI.

4.7. VIamMeHeHue ycCOBHH J0roBOpa, YCIOBHH OILUIATHI COLHUATBHBIX YCIyT
O(hOpMIISIETCS TOTIONHUTEILHBIM COIVIALIEHHEM K JIOTOBOPY, PACTOPIKEHHE JI0TrOBOPa
OCYLIECTBIIAETCS B COOTBETCTBUU C AEHCTBYIOIIUM 3aKOHOIATEILCTBOM.

4.8. llpunsaTve Ha couManbHOe OOCTY)XKMBAHHE MPOM3BOAUTCS JMPEKTOPOM
YupexeHnss Ha OCHOBAHUHM peLIeHHss YIpaBleHHs COLMAIbHOW 3aIlUThl O
NPU3HAHUM TIpaXIaHWHA, HYKIAIOLIErocss B COLUAIBHOM OOCITYy)KHBAaHUU B
COOTBEeTCTBHH ¢ «IlopsaKoM Npu3HAHUS TpaXKAaHUHA, HYKIAOIUMCS B COLUATBHOM
O0CITy)XMBaHMH M COCTABICHUS WHIMBUAYAIbHOM IIPOrpaMMbl IIPeJOCTaBIICHHS
COLIMAIIBHBIX YCIIYI», YTBEPKIEHHBIM [I0CTaHOBIeHHEM [ J1aBbI 8 IMUHUCTPALHH.
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[IpoTuBONOKA3aHUAMU K MPHUHATHIO Ha COLMAIBHOE OOCITy)KHBaHHE,
MOATBEPKACHHBIMHM  3aK/IIOYEHHEM  MEAMLUHCKOTO  YUPEXKIECHHs,  SBJISIOTCA:
NCHXHYeCKHe 3a00/IeBaHysl, XPOHUUECKUH aKOrOIN3M, BEHEPUYECKUEe, XPOHUUECKUe
MH(EKUMOHHBIE ¥ KOXKHBIE 3a00/1eBaHHUsl, GaKTepHOHOCUTENBCTBO, AKTUBHEIE (DOPMEI
TyOepKysiesa, a TakKe TSDKelIble 3a0oneBaHus, TpeOyIOIIMe JICUeHWs B
CeUAIU3UPOBAHHBIX CTALMOHAPHBIX JIEUeOHBIX YUPEXK ICHUSX.

JloKyMeHTBl MOTYyT OBITH IpPEeACTABIEHBl B IOJJIMHHUKE WJIH B KOIIHH,
3aBEPEHHOV B YCTaHOBJIEHHOM IOPSIKE.

4.9. Cusitie rpaxan ¢ 0OCTy)KHBaHUs POU3BOIAUTCS MPUKA30M JHPEKTOpa
YupexxJeHrs Ha OCHOBAaHMM JIMYHOTO 3asBIIEHHs OGCITY)KMBAEMOTO IpakIaHHHA,
HCTEUCHHs] CPOKOB OOCIIy)KMBAaHHs, BBIBICHHS MEIULMHCKUX MIPOTHBOMNOKA3aHMUI,
HapyIlIeHWH [OrOBOPHBIX YCJIOBUH oOmaTel 3a oOCHy)XKMBaHHE, a TaKKe
YCTaHOBJIEHHBIX HOPM U IIPABUJI IIOJIyYEeHHUS YCIIYT.

4.10. O6enyxuBanue rpaXk/JaH OCYIIECTBISETCS COLUANbHBIME PabOTHUKAMH,
CIELMATMCTOM I10 COLIMATbHOM pabOoTe COCTOSAIIUMH B IITATE YUPEXKACHHUS.

4.11. Ilpu ompeneneHuu TEPPUTOPHU OOCIY)XKHBaHUS M rpaduka paGoOTHI
COLMAIBHBIX PabOTHUKOB CIIEYeT YYHTHIBATH HEOOXOAUMYIO YacTOTy MOCEIeHHI],
00cITy)KMBAEMBIX MM IpakaaH (He pexe 2 pa3 B HeMeNr0), XapaKTep U KOJIHIECTBO
OKa3bIBAEMBIX yCIIyT, KOMIIAKTHOCTD MPOXKMBAHMUS, CTEIIEHb Pa3BUTHSI HA TEPPUTOPUH
OOCITy)XMBAaHUS  CeTH  NPEANPUATHH  TOPLOBIH, OBITOBOrO  OOCITYy)KHBAHHS,
YUpeXIeHU ! 3/[paBOOXPAHEHUS, @ TAK)XKe TPAHCTIOPTHBIX CBSI3EH.

4.12. CoumanpHble  pabOTHHKM  OOECIIEUYMBAIOTCS  CIEHOAEKION U
CIIELIMHBEHTAPEM COITIACHO TUIIOBBEIM HOPMaM.

4.12. CreunanicraM 10 COLMAIBHON paboTe M COLMANBLHBEIM pabOTHHKAM
BBIZIAIOTCSA  yJOCTOBEPEHHUS, IPENOCTABIAIOIIME IIpaBO HAa  BHEOYEPEIHOE
o0CIIy)KUBaHUE MPEIIPUATHIMH TOPrOBJIM, OOIIECTBEHHOrO ITHTAHUS, CBS3U WU
ApyTHe NperMyIIecTBa, yCTaHaBIMBaeMble aIMUHHUCTpaLuel ropoaa baiikonyp.

4.14.  Byxranrtepcku#i y4yer omepauuil, CBSI3aHHBIX C MPEIOCTABIECHUEM
IUTATHBIX COLMATBHBIX YCIYT OCYILECTBJISETCS €KeKBapTalbHO B (pOpME OTYETa B
COOTBETCTBUU C AEHCTBYIOLIUM 3aKOHOIATEHCTBOM.

Paspaboman:

3aBeyIOUIUH OTAEICHHEM (

(HaumenoBaHme 10JKHOCTH) (Hara) ,/,j//}fdﬂnn%)



